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INOJIOXXEHUE
0 NPENOCTABICHUH IIIATHBIX MEMLIHHCKHX YCIIYT
OT'AY «HMMUL neiipoxupypruu um. ak. H.H. Bypaerko» Mun3szapasa Poccuu

1. Obnme nmonoxenus

1.1. Hacrosmmee ITomoxkeHue ompenenser TpeGOBAaHHSA K ILIATHBIM MeIHIUMHCKAM yeIyram,
YCTaHABIMBACT IIOPANOK M YCIOBHA MX mpepocraBneHus OTAY «HMUIL] Helpoxupypruy M. ax.
H.H. Bypnenxo» Munsapasa Poccuu (anee - VapekaeHHe) IpakiaHaM ¢ MeIsio Gonee IOIHOIO
YAOBIETBOPEHHA IOTPEOHOCTH HACEIEH s B MEIUIIMHCKOH TTOMOIIIH.

1.2, Hacrosmmee Ilonoxenue paspaboTaHO B COOTBETCTBHH C:

- ®enepanbHEIM 3aK0HOM OT 21.11.2011 Ne 323-®3 «O6 ocHOBaxX OXpaHEI 3MI0POBBA TPAKIAH B
Poccuiickolt @enepanuu» (mamee — @Demepamsublii 3ak0H «O6 OCHOBAX OXpaHbl 370POBbS B
Poccuiickoit Depeparumy);

- 3axonoMm Poccuiickoit @enepanmu ot 07.02.1992 Ne 2300-1 «O sammre I[IpaB noTpebuTeneiiy
(manee — 3axon Poccniickoit @enepanun «O 3ammTe npas oTpeduTeneii»);

- mnocraHoBneHueM Ilpasurensctea Poccuiickoit @enmepanmu 11.05.2023 Ne 736 «O6
yrBepaieHuH IIpaBuil npenocTaBlIeHHs MEAHIMHCKAMH OPTaHM3ALUAMH IIATHBIX MeTHIIHHCKIX
YCIyr, BHECEHMHM W3MEHEHHMH B HEKOTOpHIe akThl IlpaBuTenscTBa Poccuiickoii Denepanuu U
TIpHSHAHUH YTPATHBIMM CHIIy IOCTaHOBICHHA [IpasuTenscrsa Poceniickoit enepanun ot 4 oxradps
2012 1. Ne 1006»;

-nocranosnenreM IlpaButensctsa Poccuiickoit ®enepanuu ot 06 mapra 2013 Ne 186 «06
yrBepikneHnd IIpaBun okasaHus METMIMHCKON IOMOIM MHOCTPaHHBIM IPaKIaHAM HA TEPPUTOPHH
Poccwiickoii @eneparyny;

- YcraBoM YupexIacHus.

1.3. B nacrosmmem ITo/moykeHHH HCIIOIB3YIOTCS CIENYIONHE MOHATHA:

(IUIATHBIC MEIUIHHCKHE YCIYIM» - MEOMLMHCKHE YCIYIH, IPEAOCTAaB/IAEMEIE HA BO3ME3IHOM
OCHOBE 3a CHET JIMYHBIX CPEICTB IPAKIAH, CPEACTB paboTogaTeneil U MHBIX CPEJCTB HA OCHOBAHUM
AIOTOBOPOB, B TOM HHCIE JOrOBOPOB J0OPOBOJIBHOTO MEOHLHMHCKOTO CTpaXOBaHHs (Haee -
IOTOBOPEI);

(MEMIMHCKAs yCIyra» - MEOUUHWHCKOE BMENIATENLCTBO HIIH KOMILJIEKC MENHIIMHCKIX
BMCIIATENECTB, HAlpPaBACHHBIX HAa TNpPOQHIAKTHKY, IHATHOCTHKY W JIeieHHe 3ab0IIeBaHHil,
MEIUIMHCKYIO pealHIMTalMI0 M HMEIONMX CaMOCTOATeIbHOE 3aKOHYEHHOE 3HAYEHHE W
OIIpENENEHHYI0 CTOMMOCTD;

«OTPEOUTENEY - (U3MIECKOe U0, UMEIOLee HaMEpPEHHe TMONYIHTh IUIATHEIE MEIHIIMHCKHE
yeiyru nubo Ionydaromiee IUIATHbIE MEIMIHMHCKHE YCIYTH JIMYHO B COOTBETCTBHH C JOTOBOPOM.
IloTpeGuTens, mOTydaronmii IIaTHEE METMIMHCKHE VCIYTH, SBISETCS TaIlMeHTOM, Ha KOTOPOTo
pacipocTpansercs aelicteue QDenepansHoro 3axoHa «O6 OCHOBaX OXPaHBI 30POBBS TPaXKaaH B
Poccuiickoit  ®emepanuuy. Ilonstue «IOTpeOUTENb» TIPUMEHSETCS TAakke B  SHAYCHUH,
yCTaHOBIEHHOM 3akoHoM Poccutickoit denepaunu «O 3ampTe mpas noTpebHTENei »;

(GaKasyuK» - (U3HYECKOe HIM IOPHAHYECKOE JIHI0, HMEIOIee HaMepeHHe 3aka3aTh WIIH
NPHOOPECTH IUIATHBIE MENUIMHCKAE YCIYTH JIHOO0 3aKa3BIBAIOICE HITH npHoOpeTaee MIATHEIE
MCZHLIHHCKHE YCITYTH B COOTBETCTBHH C IOTOBOPOM B IIOJE3Y MOTpeOUTENS.

1.4. Hactosmee Ilonoxenue B HarIIHON H HOCTYIHOH (opMe NOBONHUTCH YUpeXIECHHEM 0



CBEICHHA MOTPeOUTENS 1 (HIIH) 3aKa39HKa.
2. YcnoBys OKa3aHHS IUIATHBEIX METUIIMHCKHAX YCIIYT

2.1. TpeboBaHus K IUIATHBIM MEIMIMHCKMM YCIyraM, B TOM YHCIE K HX 00BbeMy H CpOKaM
IPEeOCTABJIEH s, ONMPEEIAIOTCA MO COMIAICHHIO CTOPOH JOTOBOPA, SCIH (enepanbHBIMA 3aKOHAMH
WITH HHBIMA HOPMATHBHEIMHU IPABOBEIMH akTaMu Poccuiickoil Denepanuy HE NPEAYCMOTPEHE! IPYIHE
TpeboBaHHAL.

2.2. Tlpu 3akmoYeHHH [OTOBOPA IIOTPEOMTENIO H (M) 3aKka3duKy MPEJOCTAaBIACTCA B
pocTynHo# Qopme uHdOpMAIMA O BOSMOXHOCTH MONYYEHHA COOTBETCTBYIOLIMX BHJIOB U 005eMOB
MEJIMIMHCKON TIoMOImM O3 B3MMaHMs IIIAaThl B PaMKax IPOrpaMMbl rocyaapCTBEHHBIX rapaHTHH
GeCIIATHOTO OKA3aHMs IPAKIAHAM METHIUHCKOM IOMOI (flanee - IporpamMma) i TEPPUTOPUATIBLHOR
TIPOTPaMMBI TOCYIapPCTBEHHBIX TAPAHTHH OECIIIATHOIO OKa3aHWsA IPakIaHaM MEIHITMHCKON I1OMOIIH
(nanee - TEPPUTOPHAIEHAS IPOTPAMMA).

2.3. Otka3 noTpebuTens OT 3aKIYEHHS JOTOBOPA HE MOXKET OBITh IPHIMHON YMEHBIICHHS
BHJIOB ¥ 0OBEMOB MENULMHCKOH TOMONM, MPETOCTABIAEMBIX TAKOMY IIOTPEOHTENIO 0e3 B3UMaHHA
IIJIaTH B PAMKAX TIPOrPaMMBl M TEPPUTOPHAILHOM IPOTPAMMBL.

2.4. VapexxaeHHe UMeeT IIPaB0 OKa3bIBATh ILUTATHRIE MEJAMIHHCKUC YCIYTH.

a) Ha HHBIX CIOBHSX, 9€M IIPEAYCMOTPEHO IPOTPaAMMOH, TEPPUTOPHATBHBIMU NPOTPAMMAMH H
(VTH) TIETTEBBIME TIPOTPAMMAMH, TI0 JKEaHHIO II0TpeOHTeN (3aKa3umKa), B CHETYIOIMX CIydasx:

- Ha3HAYeHHE U MPHMEHEHHE [0 METHIMHCKAM I10Ka3aHUAM NIEKapCTBCHHBIX IIPENapaTos, He
BXOJISIIMX B TIEPEUEHb JKU3HCHHO HEOOXOMMMBIX H BOKHEHIINX JICKAPCTBEHHEBIX TIPENapaToB, €CIHM HX
HasHA4eHHE H IpHMeHeHHe He O0OYCIOBICHEI JKM3HCHHBIMH ITOKA3aHUAMHU HIIH 3aMEHOH H3-3a
HHIMBUIYaIbHON HElepeHOCHMOCTH JIEKAPCTBECHHBIX IPEIapaToB, BXOMANKX B yKa3aHHBIH IIEpEYEHb,
a TalKe He 3aKyllacMBIX 3a c4eT OFOKEeTHBIX ACCHTHOBaHU GIODKETOB BCEX YPOBHEH OHOIUKETHOH
cucteMsl Poccuiickor ®enepanuy;

-  TOpUMeHCHHME MEJMLMHCKAX H37enuif, Je4eCHOrO IHTaHWA, B TOM  HHCIC
CICLMATH3UPOBAHHBIX I[IPOIAYKTOB JIe4eOHOTO MHUTAHMSA, HE 3aKyllacMbIX 3a CHCT OrO/IKETHBIX
ACCHUTHOBAHH GIOUKETOB BCEX YpOBHel OromkeTHOM cucTeMbl Poccuiickoin ®enepanuy H He
MOUICKAIAX OILIATE B paMKax IPOrPaMMbl U TEPPHUTOPHATILHON IIPOTPAaMMBL;

- YCTAaHOBICHHE HMHIMBHIYAILHOIO IOCTA MEIMIMHCKOTO HAONIOJNCHHMA MpPH OKasaHHH
ME/IMIHHCKOH TOMOI B CTAI[HOHAPHBIX YCIOBHMAX IPH OTCYICTBHH MEIMIMHCKAX IIOKA3aHMH K
YCTAHOBJIEHHIO MH/IMBH/[ya lbHOTO II0CTa METHIIHHCKOTO HAOI0ICHH’S;

6) amomMMHO (KpOME CIyd4aeB, NPEAYCMOTPEHHBIX 3aKOHOJATCIECTBOM Poccuiickoi
Depepaiun);

B) IpakIaHaM HHOCTPaHHBIX IOCYJAapCTB, JTHIAM fe3 IpakMaHCTBA, 33 MCKINYCHHUEM IHI,
3aCTPAXOBAHHBEIX MO 00s3aTENPHOMY MENULMHCKOMY CTPAaXOBaHWiO, H IPaXJaHaM Poccuiickoi
defepaLyu, He IPOKABAIOLIIM IIOCTOAHHO HA €€ TEPPUTOPUH U HE ABJIIOMIMCA 3aCTPaXOBaHHBIMI
0 00s3aTeNPHOMY MEIMLMHCKOMY CTPAXOBAaHMIO, ECITH HHOE HE MPEIyCMOTPEHO MEXKIYHAPOMHBIMU
norosopamu Poccuiickoil Denepaii.

T) IpM CaMOCTOSTENEHOM OOpAIEHHH 32 MOMYICHHEM MEIHIHHCKAX YCIYT, 338 HCKIHOUCHHEM
CIyIacR M MOPAAKA, KOTOPHIE MPETyCMOTpeHBI craTheil 21 ®enepanbuoro 3akoHa «00 ocHoBax
OXpaHbl 370POBBA TpaXIaH B Poccuiickoit Defepanuu», a TalKe 3a HCKIIOYEHHCM OKa3aHHA
MEIHIIMHCKON IIOMOIIM B 9KCTPEHHOH (popMe.

2.5. TInaTHEE METULIMHCKIE YCIYTH OKa3bIBAIOTCS YUpEKICHHEM Ha OCHOBaHUH JINIEH3HU Ha
OCYIIIECTRIIEHHE MEAHIIHHCKO IeATENPHOCTH PETHCTPALHOHHEIH HOMED J1041-00110-77/00572745 ot
30.01.2020 r.

2.6. YCIIOBHS HCIIONB30BAHMI MATEPHATLHO-TEXHHYECKOH 0a3hl U IPHBICYECHUA MEIUIIHHCKIX
paGOTHHKOB Ul OKAa3aHHMs ILIATHBIX MEMUMHCKHX YCIYT, @ TakKe IIOPSJOK OIpCHCICHI HCH
(tTapuOB) Ha ILTATHBIC MEIHIIMHCKHAE YCIYIH, IIPEIOCTABIIIEMBIC Yupex/JeHNeM, yCTaHaBITHBAIOTCA
MHUHHCTEPCTBOM 31paBooxpancHid Poccuiickoil Defepallui.

OkazaHme TIATHEIX MEIMUHUHCKHX YCIyr He JODKHO IPHBOAMTH K CHWKEHHIO 00BEMOB H
VBETMUECHUIO CPOKOB OXHJ@HHS OKa3aHWA MC[MIHMHCKOH IOMOLW, OKa3aHHe KOTOPOH



OCYIIECTBIIACTCA OECILIaTHO B paMKaxX IPOTPaMMbl W TEPPUTOPUATEHEIX IIPOIPAMM.

2.7. MenuuuHCKas IOMOII IPH TPEIOCTABICHHH [IATHBIX MEJMIIHHCKHX YCITYT OPTaHH3yeTCs
H OKa3bIBACTCA:

a) B COOTBETCTBHH C IIOJIOKEGHHMEM 00 OpraHW3alliil OKA3aHHA MEIHIIMHCKOH ITOMOI IO
BHIaM MEIMUMHCKOH IIOMOIW, KOTOPOE YIBEpXKAaeTci MHHHUCTEPCTBOM 30paBOOXPAHEHHS
Poccuiickoii ®enepanun;

6) B COOTBETCTBUM C TOPAAKAMH OKA3aHWs MEJHMIMHCKOH IIOMON, YTBEPKIAEMBIMH
MunucrepcteoM 31paBooxpaHeHHs Poccuiickoit Desiepanum, obA3aTeNbHEIMEA IS UCIIOTHEHHA HA
TeppuTOpHHU Poccuiickon denepanuy BCeMH MEIUIHHCKIMYI OPTaHH3aIHAMY,

B) Ha OCHOBE KIHHHYECKUX PEKOMEHIAIHIA;

I) C Y4eTOM CTaHAAPTOB MENHMLMHCKON NOMONM, YTBEPKIAEMBIX MunucrepcTBOM
3npaBooxpanenus Poccuiickoit Qenepanuy (Janee - CTaHAAPT MEIULMHCKOM TOMOIIH).

2.8. IlnatHble MEMUHHCKHAE YCIYIH JOJDKHBI COOTBETCTBOBATH HOMEHKIATYPE MEIMIIHHCKUX
ycmyr, yreepxaaeMod MHHHCTEPCTBOM 31paBoOxpaHeHus Poccuiickoii @Dexepauuu, W MOTYT
TIPENOCTaBIATECSA B MMOMHOM 00BEME CTaHAapTa MEIUIMHCKOM MTOMONM 1160 B BHJIE OCYIIEC TBICHHS
OTAENBHBIX KOHCYNBTALUH WM MEIMIWHCKAX BMEIIATENLCTB, a TAKKe B 00BEME, MPEBBIIAOIIEM
00BeM BBIIIOIHAEMOTO CTAH/1APTa METHITHHCKOH TOMOLLIH, IO THCHMEHHOMY COIVIACHIO TOTPE6GHTENS I
(umi1) 3aKa3umKa.

3. Madopmanus 06 YupexkIeHHH U IPEIOCTABIICMEIX UM
IIJIaTHEIX MEIHIIHHCKHX YCIIYTax

3.1. Miugopmanus 06 Yapex/IeHHH W TPEIOCTABIIEMBIX UM IUIATHEIX METHIIWHCKHX YCIIyIax
IOBOOHUTCSA 10 CBENCHHSA IOTpcOUTENell B COOTBETCTBMM co craThamu 8 - 10 3axona Poccriickoii
®enepamnu «O 3auMTe IPaB MOTPeOUTEIEH».

3.2. VupexneHue o0s32HO NPENOCTABHTH MOTPEOMTENI0 M (WIM) 3aKA34HKY CIETYIOIIVEO
HHOOPMALHIO:

a) ajpec VYupexIeHHs B TpeNeNax MeECTa HAaXOXKAEHHS, OCHOBHOH TIOCYHapCTBEHHBIN
PETHCTPAUMOHHEIN HOMED, MIEHTH(HKAIIMOHHBIH HOMED HAJIOrOIJIaTeIbIKA,

0) anpec cBoero caiita B MH(QOPMAMOHHO-TENEKOMMYHUKAIMOHHOH ceTr «/IHTepHeT» (nanee
- cetb «MHTEpHETY);

B) 0 METOJax OKa3aHWs MEIHIIMHCKON IIOMOIW, CBA3aHHBIX C HHMH DHCKAX, BH/axX
MEJMIMHCKOTO ~BMEIIATENLCTBA, WX IIOCHCACTBHAX M  OXHIAEMBIX PpE3yIbTaTax OKa3aHH
MEIMIIHHCKOHM IIOMOIIH.

3.3. YupexieHue NpPEACTABIACT I O3HAKOMIEHHA 110 TpeGOBaHMIO MOTpebHTENs M (WiH)
3aKa39YHKa BBIIIHCKY U3 €OHHOTO TOCYIapCTBEHHOIO PEEeCTpa KPHIHYECKHX JIUI.

3.4. YupexieHHeM B COOTBETCTBHHU CO cTaThell 9 3axona Poccmiickoit @enepannu «O 3ampTe
IpaB MOTPEOUTENEH» NOUKHEI OBITh MpenocTaBleHa MH(GOPMALMA O THLEH3MH HA OCYIIECTBIICHHE
MEJUIMHCKOH [NIeATEPHOCTH, €€ HOMepe, CpOKax JefiCTBHs, 00 OpraHe, BBINABIIEM YKA3AHHYIO
JHIEH3HIO.

3.5. Tlomumo wHOOPMAIMH, IPEAYCMOTPERHON myHkTaMH 3.1. - 3.4. HacTOsIIEro Ilonoxenus,
VYupexzaenne o00s3aHO JOBECTH [0 CBEACHHS MOTpEeOHTENs U (amu) 3aKa34yuKa CIEIYIONIYIO
nHOOPMALHIO:

a) TepeYeHb TUIATHBIX METHIMHCKUX YCIYT, COOTBETCTBYIOIMX HOMEHKIATYpe MEIWITHHCKHX
YCTIYT, HpPETYCMOTPEHHOM IIyHKTOM 2.8. HacTosmero ITonoKeHHS, ¢ yKa3aHHEM IIeH B PyOIIsX;

0) Cpoxu OXHMIaHHSA OKA3aHWS MEIUI[MHCKON ITOMOIIH, OKA3aHHE KOTOPOH OCYIIECTBIISETCA
OecIuIaTHO B COOTBETCTBHM C IPOTPaMMOil M TEpPHTOPHANBLHOMH IpOrpaMMoOi, B CIydae y4acTHs
HCTIONHMTENA B pealli3alliil TEPPUTOPHATEHON IIPOTPaMMEL;

B) CTaHJApTHl MEIOHIIMHCKOM IIOMOIM M KIMHWYECKUE peKOMeHIaluE (NIpH HX HaJIH4YUH), C
YIETOM H Ha OCHOBaHHH KOTOPEIX (COOTBETCTBEHHO) OKA3BIBAKOTCA MEMLMHCKHE YCIYIH, IIyTeM
PasMEICHUA Ha caiiTe YYpexaeHHs CCBUIOK Ha «OQHUMANLHEIA WHTepHET-IOpTan TIpaBOBOH
uHQOpMALMK»  (WWW.pravo.gov.ru) H oduumanbHBEIA caiiT MuHHCTEpCTBa 3paBOOXPAHEHHS
Poccuiickott Denepanun, Ha KOTOPOM pa3MeIleH PYOpUKATOp KIMHHYECKUX PEKOMEHJAIlU, a TalKe



IIyTeM pa3MeINeHHS YKa3aHHBIX CCHUIOK Ha MH(OPMAIMOHHEIX CTCHIAX;

T) CPOKH OXKHIOAHHS IPEAOCTABIICHHUS TIATHRIX MEUIIHHCKHX YCIIYT;

) CBEJCHHSA O MEIMIMHCKHX pPabOTHHMKAaX, yJacTBYIOIIMX B IIPEIOCTABICHUH IUIATHEIX
MEIHIIMHCKHX YCIIyT, 06 YpOBHE HX NpoQecCHOHANBHOro 00pa3oBaHus H KBaTH pruKauy;

e) rpaduk paboThl MEIUIUHCKUX PabOTHHKOB, yJACTBYIOUMX B MPEIOCTABICHHH IUIATHBIX
MeJUIMHCKHX YCIIYT;

) 00pasmsl JOrOBOPOB; :

3) [EpEYeHb KATETOpUil mMoTpeOMTened, MMEIONMX IPaBO Ha IOJIY4CHUE JIBIOT, a TaKkKe
mepeYeHb JBrOT, HIPEAOCTABIEMBIX IIPH OKA3aHMM ILIATHBIX MEIMIMHCKHUX YCIYI, B CIIydae HX
ycTaHOBTeHMs MUHHCTEPCTBOM 31paBOOxpaHeHHs Poccuitckoit ®enepanuu W (WIM) IHPEKTOPOM
YupexneHus;

u) agpeca M TenedoHsl MunmcTepcTBa 3paBooxpaHeHus Poccmiickoit @enepanus,
HCIIONHUTENBHOr0 oprana cyowekxra Poccuiickoit Penepanyu B cdepe OXpaHbl 3[0POBES IDAX[AH,
TeppuTOpUanbHOro opraHa @enepanbHOH cmyxOsl 1O Hamsopy B cdepe 3ApaBOOXpaHEHMS,
TEPPUTOPHAITEHOTO oprana MeepaTbHOMN CIykOBI 10 Haa30py B Clepe 3alMTh IPas NoTpeduTeNnel 1
fraromonyuus HeIOBEKA U TEPPUTOPHANBHOTO (OHIA 00A3ATENHHOIO MEAUIMHCKOTO CTPAaXOBAHHS
(manee - Opradbl rOCYAAPCTBEHHON BIACTH W OPraHU3aIlkH). _

3.6. Undopmanus, ykasaunas B myHkrax 3.1. - 3.4. nactosmero IlomoxeHus, JOBOAUTCS 10
CcBeIeHMS ToTpeduTenell MOCPENCTBOM pasMelleHus Ha caifiTe Yupexnenus B cetd «MHTepHET» H Ha
HHAOPMAIIHOHHBIX CTEHIaX (CTOMKAX) YupesKIeHHs B HAILSTHOM U JOCTYHON Qopme.

VHpopMaIis, pasMellleHHas Ha WHQOPMAUMOHHBIX CTeHJax (CTOHKax), HouKHA OBITB
JOCTYITHA HEOTPAHWYEHHOMY KPYT'y JIHI B TCIEHHE BCET0 pab0vero BpeMEeHH Y UpexIeHH.

3.7. llpu 3aKIHOYCHUH TOTOBOpPA MOTPEOUTENMO H (M) 3aKa3IUKy JO/DKHA IPEI0CTABIATECA B
moctymHOM (opme HHPOPMAIMA O IUIATHBIX MEIMIOMHCKMX YCIyrax, COAepramas CICIyroIme
CBEICHHUS:

a) TOpSNOK OKA3aHMS MEIMITMHCKOW MOMOIWM H CTAaHJAPTHl MEIMIMHCKOH momomp (mpH
HaIMYHHK), IPHMEHsAeMBIE TIPH TIPEIOCTABICHHH [IATHEIX MEIHITMHCKUX YCIIYT, & Takke HHpopMaIius
0 BO3MOYKHOCTH OCYIIECTBJIEHHS OTACIBHBIX KOHCYIBTAMA HIM MEIUIUHCKAX BMEIIATENECTB, B TOM
gycie B 00beMe, IPEBHIIAIONIEM 065eM BBIMOIHASMOTO CTAH/IapTa MEIMIIMHCKOH TIOMOLIIH;

6) wuHbopMALUs O MEIHIHHCKOM paOOTHHKe, OTBEYAIOIEM 33 IIPEIOCTABICHHE
COOTBETCTBYIOIIEH IIIATHOM MEIMIMHCKOH yemyrH (ero mpodeccHOHanbHOM 00pazoBaHHH H
KBaMH(PUKAIIHH);

B) Ipyrue CBEIEHW, OTHOCALHECH K IPEAMETY J0r0BOpa.

3.8. B 0rOBOpE JOIKHA COAEPIKATECA HH(OPMALMS 00 YBEIOMICHUH HOTPEOHTEN U (nmm)
3aKa34MKa O TOM, 9UTO TpakKJaHe, HAaxXONWecs Ha ICUeHHH, B COOTBETCTBAM ¢ DelcpambHBIM
3axk0HOM «O6 OCHOBaX OXpaHEI 31I0pOBBA Tpaxnad B Poccmitckoit Peneparumy 00s13aHbl COOMIONATH
PEXKHM NeYeHus, B TOM 9HCIe OIpEICICHHEIA Ha MEpPUOJ HX BPEMEHHOH HETPYAOCIOCOOHOCTH, H
IpaBHIId IOBEICHNUS TAIIHEHTa B MEMULMHCKAX OPTaHH3alHIX.

3.9. VupexieHHe IOBOAMT A0 moTpebutens W (MiM) 3akasunka uHbopMmanmio o dopme H
crioco6ax HanpapieHus oOpameHuil (kanob) B OpraHel rocylapcTBeHHOH BJIACTH ¥ OPraHM3aliy, a
TaKKe COOBIIAET IIOYTOBBIH a/[PEC WM /[PEC SEKTPOHHOM OYTHI (TPH HAIMYHH), HA KOTOPBIC MOXET
OBITH HalpaBIeHo obpameHue (xKanoba).

B ciyuae eciu Takas MH(GOPMALMS HE IPEIOCTABIEHA, TOTPEOUTENb U (MIH) 3aKa34HK BIPaBe
HaIpaBuTh obpaienue (kanoby) B moboit Gopme 1 M0OBM CIIOCOOOM.

I[Ipy TpembABIeHWH TOTpeOuTeNneM H (WIH) 3aKa3guKoM TPeOOBaHMIl, B TOM 4YHCIE TpH
0OHApYXeHHH HEJOCTATKOB BBIIONHEGHHOH paGoTel (OKa3saHHON MEeIHIIMHCKOH yeIyrH), YUpexIeHHe
paccMaTpuBaeT H YHOBIETBODSET 3asBICHHBIE TpeOOBaHMS (HAMPABIACT OTKA3 B yNOBJICTBOPEHHH
3afBJIEHHBIX TPeGOBAHMIA) B CPOKH, YCTAHOBJEHHBIE JIi YIOBIETBOPEHNA TpeOoBaHMil IOTpeOUTeNs
3axonoM Poccuitckoit @enepanuu «O 3anmTe MpaB IOTPEOUTENCHY.

4. TlopsAnoK 3aKII0YeHNs JOTOBOPa M OILIATHl MEAHIHHCKAX YCIIyT

4.1. JloroBop 3amodaercs morpebuTeneM M (MIM) 3aKa3UAKOM M YUPEKJICHHEM B



MIHCBEMEHHOH (opMe.

4.2. JIoroBOp OJKEH COIEPIKATE!

4.2.1. Ceenenus o6 YupexaeHun:

- HAUMEHOBaHHE Y IPSKICHH,

- afpec YupeKIeHNs B IIPeesiaX ero MecTa HaXOXK/IeHHS,;

- OCHOBHOM IOCYIapCTBEHHBIH PErUCTpallHOHHBIH HOMED;

- BACHTH(QUKALIMOHHEIA HOMEpP HAJIOTOILIATEIBIMKA;

- CBEIEHHUA O JHIEH3WH Ha OCYIIECTBICHHE MEIHIIMHCKOM JEATENBHOCTH, MWH(OPMAIHS O
TUANEH3WHA Ha OCYLUECTBIEHHE MEIMIMHCKON NEeATeNbHOCTH, € HOMEpEe, CPOKAX HEHCTBHS, a TakKe
uHQOpManys o0 opraHe, BBIABIIEM JIHIEHSHIO, [I€PEYeHb NPEIOCTABIAEMEIX pador (yciyr),
COCTABIIAIONIMX MEAHIIMHCKYIO AEATENBHOCTh, B COOTBETCTBHH C JIMLEH3HEHN,

4.2.2. Cpenenns o notpebutene (IpH OKa3aHUM IUIATHBIX MEIHIMHCKUX YCIYI TPXAAHUHY
AHOHHMHO CBE/IEHHA QUKCHPYIOTCA CO CIIOB MOTPEOMTENS YCIyIH):

- damunus, UMA W OTYECTBO (TP HAIM4YMH), afpec MECTa JKHTEILCTBA, MHBIE aipeca, Ha
KOTOpBIE (MPH MX YKa3aHHH B JOTOBOpE) YUpekIEHHWE MOXKET HANpAaBISTh OTBETH HA IHCHMEHHbIE
obpaueHus, 1 TenedoH;

- TaHHBIE JOKYMEHTA, YIOCTOBEPSIOINETO JIHIHOCTE.

4.2.3. CBeneHus 0 3aKOHHOM IPEACTABHTENE MOTPEOUTENS MK THIE, 3aKTI0YAI0MIEM JIOTOBOP
OT UMEHH TIOTpeOHTEN: _

- bamuTHs, UMS 1 OTIECTBO (IPH HATIMYHH), aIPeC MeCTa JKUTENbCTBA H TenedoH;

- JaHHBIE JOKYMEHTA, YIOCTOBEPSIOIIETO JTHYHOCTE.

4.2.4. Cpemenust 0 3aKazquMke (B TOM 4HCJIE €CIHM 3aKa39MK W 3aKOHHBIM IIPEeJCTaBUTENE
SIBILTIOTCS OAHUM JIUILIOM):

- (amunus, UM ¥ OTIECTBO (IPH HAIMYHM), a/[PEC MECTa KUTEIBCTBA U Telle hOH 3aKA3IHKA -
(H3HYIECKOro JTHIA;

- IaHHBIE JOKYMEHTA, YAOCTOBEPAIOLIETO THYHOCTE 3aKA3UHKA;

- IAHHBIE IOKYMEHTA, YIOCTOBEPAIOIIErO THIHOCTE 3aKOHHOIO IIPEICTaBUTEIA IOTPEOUTES;

- HAMMEHOBAHHE M a/IpeC 3aKa34MKa - OPHAMYECKOTO JIHIIA B IIpe/IeliaX ero MecTa HaxOXOCeHHS,
OCHOBHOH TOCYIApCTBEHHBIM  PETHCTPAllMOHHBIA HOMEp H HACHTHQUKAIMOHHEIN  HOMEp
HaJIOTOILIATENBIHKA.

4.2.5. IlepeyeHp IUIATHBIX METHIMHCKHX VCIIYT, IPEJOCTABISEMEIX B COOTBETCTBHH C
IOTOBOPOM.

4.2.6. CTOMMOCTb IITTATHEIX MEHI[MHCKUX YCIIYT, CPOKH M IIOPAJOK HX OIINIATHL.

4.2.7. YcnoBHs B CPOKH OXKMIAHMA IIATHBIX MEIUIIHHCKAX YCIIYT.

4.2.8. Cpenienus 0 IHIIE, 3aKTI0YAIOMEM JOTOBODP OT HMEHH YUPEKICHUS:

- (aMuUIIKs, UMsA, OTYECTBO (IIPH HAIHYHHK);

- IOJDKHOCTE;,

- IOKYMEHT, TTOATBEPKAAIONIMHI II0JTHOMOYHS YKa3aHHOTO JIMIA.

4.2.9. Ilonnmucy uenmonuuTens U HOTpeOUTeNs (3aKa3uKKa), a B CIydae, eCiIH 3aKA39HK ABJISETCS
IOPHAMYIECKHM JIHIIOM, - JOJKHOCTE JIMIA, 3aKTI0YAIONIEr0 JOTOBOP OT HMEHH 3aKa3unKa.

4.2.10. OTBEeTCTBEHHOCTH CTOPOH 32 HEBHITIOIHEHHUE YCIIOBHH JOTOBOPA.

4.2.11. Ilopsnok U3MEHEHUS ¥ PaCTOPKEHUS JOTOBOPA.

4.2.12. TIopAmoK ¥ yCIOBMSA BBIa4H MOTPEOUTENIO (3aKOHHOMY TPEICTABUTENIO rorpeduTens)
IIOCJI€ HMCIOTHEHHSA IOr0BOpa YUPEXKIEHHEM MEIULIMHCKHX NOKYMEHTOB (KOIHMH MEIUIIMHCKHX
MOKyMEHTOB, BBEITMCKH M3 MEIUIMHCKHX JOKYMEHTOB), OTPa)KAFOIIHX COCTOSHHE €r0 3[0POBhs MOC/e
TIOMy9ICHMs IIaTHBIX MEOMUMHCKUX YCIyr, BKIIOYas CBEHEHHS O pe3yiusTaraXx oOclIeNoBaHMS,
JMarHo3¢, METO/ax JIeYeHHs, 00 HCIIOJB3YeMBIX IIPH IPENOCTABIECHHH IIATHBIX MEIUIHHCKIX YCIyT
JIEKapCTBEHHBIX IpernapaTax i MEAUIIMHCKUX U3ENHAX, 63 B3MMAaHUs IOMOTHHTEIBHOMN IITATEL.

4.2.13. Vnrie ycrnoBHs, ompeieaeMble 10 CONIANIEHHIO CTOPOH.

4.3. Jlo 3akmrodeHHs AOTOROPa YUpekIeHHE B IIMCHMEHHOH (opMe YBEIOMIACT notpebuTens
(3akasumka) o TOM, YTO HECOONIONCHHE yKa3aHHM (pekoMeHmanuil) YupexmeHHs (MeIHIHHCKOTO
paboTHMKa, TPEJOCTABIIMONETO IUIATHYI MEIHIHUHCKYI0 YCHYTy), B TOM UHCIe HA3HATEHHOTO
PeKHUMa JICYCHHs, MOKET CHM3UTH KAYeCTBO IPENOCTABIAEMOH ITATHOH MENUIMHCKOW YCIIYIH,



MIOBIIEYS 32 COOOH HEeBO3MOKHOCTD €€ 3aBEPIICHUS B CPOK MITH OTPHIATENIBHO CKA3aTECA Ha COCTOSHUH
3M0pOBbs IOTpeOHUTEIs.

4.4. IToropop cOCTaBIseTCS B 3 DK3eMIUIIPax, OAMH M3 KOTOPBIX HAXOOHMTCA B YUPEKICHUH,
BTOpOM - y 3aKa34MKa, TPETUH - y notpeburens. B ciydae ecim H0roBOp 3aKIi04aeTcs MOTpebuTeneMm
1 YupeKIeHHeM, OH COCTAaBIIIeTCA B 2 SK3eMILLIpax.

JloroBop xpaHWTCs YUpexmJeHHEM B IIOpAAKE, ONPENEICHHOM 3aKOHOIATeIbCTBOM
Poccuiickoii @epepanuu 06 apxusunoM fene B Poccuiickoit @enepanuu.

4.5. JloroBOp MOXET OBITH 3aKIIOYEH IIOCPEICTBOM HCIONB30BaHMA ceTH «MHTepHET»
(IMCTAHIIMOHHBEIA CIOCO0 3aKTOYEeHMs [OroBOpa) IIpH HAIMYMK TEXHHYECKOH BO3MOKHOCTH
VupexaeHus.

4.6. TlnaTHele MEOWIIMHCKAE YCIYIH IPENOCTaBIIAIOTCS B COOTBETCTBHM C IIEPEYHEM H
IIpeHCKypaHTOM IUIATHBIX MEJHMIUHCKHX YCIYT, YTBEPXKACHHBIME JUPEKIOPOM YUPEKACHH.

4.7. Ha mpefocTaBieHye IIATHBIX MEIMLIMHCKHX YCIyT MOXkeT OwITh cocTaBieHa cmera. Ee
cocTaieHne 10 TpebOBaHMIO MOTPeOHUTENS (3aKa34YMKa) UM YUPEKACHUS ABIACTCA OGHBaTCJIbHBIM
IIPH 3TOM OHa SBISETCS HEOTHEMIEMOH YacThiO IOTOBOPA.

48. B coysae ecod INpd [PENOCTABICHWH IIATHBIX MEIULHMHCKAX YCIyr Tpebyercs
IpeNocTaBieHHe Ha  BO3ME3IHOM OCHOBE  JIONONHUTENBHBIX  MCOMIHHCKHX  YCIYT, HE
IIPeTyCMOTPEHHBIX JIOTOBOPOM, YupexkaeHue o0s3aH0 IPeaynpeauTh 06 3ToM moTpebuTens u (1im)
3aKa34YHKa.

Be3 oopMiIeHHs [OIMOIHUTENBHOTO COIMANlEHHS K JOTOBOPY MO0 HOBOIO JOTOBOpa ¢
yKa3aHHEM KOHKDETHBIX IOMOIHUTEIFHBIX MEJUIHHCKHX YCIYI M MX CTOMMOCTH Y4Upex/icHHE He
BIIPaBE TPEIOCTABNIATE MEIHULMHCKAE YCIYTH Ha BO3ME3NHOH OCHOBE, €CIIH HHOE HE OrOBOPEHO B
OCHOBHOM JIOTOBOPE.

49. B ciydae ecoM TIpM NPEJOCTABICHHM IUIATHBIX MEJUIMHCKHX yCIyr morpeGyercs
[PeJOCTABICHUE OIOMHHUTENBHBIX MEIUIUHCKMX YCIYr MO0 SKCTPEHHBIM IIOKasaHMAM s
YCTpAaHEHHs YIPO3bl JKH3HH TNOTpeOMTeNs IpH BHE3ANHBIX OCTPBIX 3a00JIEBaHHSX, COCTOAHMIIX,
06OCTpEHHAX XPOHMUECCKUX 3a00IeBaHMM, Takie MEJHULIHHCKAE YCITyTH OKa3hblBAIOTCA 63 B3MMaHHs
mnatel B cooTBercTBHH ¢ DeepanbHBIM 3akoHOM «0O0 OCHOBax OXpaHbl 3/10pPOBBA IDAXIAH B
Poccutiickoit @enepanuu».

4.10. B ciydae oTkasa NIOTpeOMTENd TOCHe 3aKIIOYEHHA [OTOBOpa OT IIOMy4eHHA
MEIUIIMHCKAX YCIyT JOTOBOP PAcTOpraercs, IPH STOM IOTPEOUTENs M (M) 3aKa39MK OIUIaYMBAIOT
VapexneHu0 (QAaKTHYECKH IIOHECEHHBIE YUPEKICHHEM pAcXO[bl, CBA3aHHBIC C HCIOIHEHHEM
00s3aTENBCTB 110 JOTOBOPY.

4.11. Tlotpeburens u (wiu) 3aka3duK OOM3AHB OIUIATHTL OKA3AHHYID YUPEKICHHEM
MENMIMHCKYIO YCIYIY B MOPSAIKE M CPOKM, KOTOPEIE YCTAHOBJIEHBI JJOTOBOPOM.

4.12. Onnata MeAMIMHCKAX YCIyr NPOM3BOAMTCS IyTeM O€3HANIMYHBIX PACcUeTOBR 4epes
yupesKIeHHA OAHKOB MITM MyTeM BHECEHHs HATMIHBIX ICHET HENOCPEICTBEHHO B KACCY YUPEKICHHA C
BhIZIayeil JOKYMEHTA, IOATBEPIKAAIOILETr0 OILIATY.

IMotpebuTeno ® (MIM) 3aKA34HKYy B COOTBETCTBHMU C 3aKOHOMATENBECTBOM Poccuiickoi
Dejepaiy 0 IPUMEHEHHH KOHTPOJILHO-KACCOBOM TEXHHKH, BBIIACTCS TOKYMEHT, IOATBEP/KAtOMHA
TIPOM3BEEHHYIO OTIATy MPEIOCTABIEHHbBIX MEAHIIMHCKAX YCIYr (KACCOBBIH Y€K WM OIaHK CTPOTOH
OTYETHOCTH).

4.13. B 1nemsix 3amMTH TIpas noTpebuTens YupexaeHune o o00paeHuio moTpeGuTels BbIIacT
CITe/TyIole TOKYMEHTHI, TIOATBEPK/AIONIE (JAKTHISCKHE PACXOMs! MOTpeduTens 1 (MiH) 3akasduka
HA OKa3aHHBIE MEIMIMHCKHAE ycuyrw u (M) npuobpeTeHHe IEeKapCTBEHHBIX NpeIapaToB s
MeIUIIMHCKOTO IIPHMEHECHHS:

a) KOIHS JOTOBOPA C TIPHIOKEHUSMH ¥ JOIOMHUTEILHEIME COTTIANIEHHSAMH K HEMY (B Ciy4ae
3aKITIOUEHHUS);

6) cripaBKa 06 oniaTe MeUIUHCKHX YCIYT TI0 YCTaHOBICHHON GopMme;

B) JIOKYMEHTHl YCTAaHOBIEHHOTO oO0pasia, MOATBEPKIAlONME OINATy JIEKApCTBEHHBIX
HpenaparoB (KACCOBBIH UeK, 6J1aHK CTPOrof OTYETHOCTH).

4.15. 3axmoueHwe JOTOBOpa W OIUIaTa MEIUIMHCKHX YCIyT 3aKa3dHKOM B CIydasx, SCIH
3aKA39MK BBICTYIIAET CTPAXOBIIMKOM 10 A0GPOBOIBHOMY MEHIHHCKOMY CTPAaXOBAHHIO IIOTPEOHTENLS,



OCYIMECTBILTIOTCA B IIOPANKE, IIPEAYCMOTPEHHOM HACTOSAIHM pasaeinom.

5. lopsziok TIpeaoCTaB e H s IIaTHEIX MEAHIIHHCKAX yCIyT

5.1. Vupexkenue npeocTaBiseT [UIATHIE MEAULMHCKIE YCIIYTH, KAYECTBO KOTOPBIX JOIDKHO
COOTBETCTBOBATH YCIOBHSM JOTOBOPa, & NMPH OTCYICTBMM B IOTOBOPE YCIOBMHA 00 MX KadecTse -
TpeOOBaHMAM, IIPEIBABIAEMBIM K TAKUM YCIyTaM.

B ciygae ecnu ¢enepambHBIM 3aKOHOM HJIH HHBIMH HOPMATHBHEIMH IIPABOBEIMH aKTAME
Poccuiickoli @enmepanuu NpemaycMOTPeHBI 00sS3aTEIbHbIE TpeDOBaHHS K KAYECTBY MEIHIIMHCKHX
YCIIyr, Ka4€CTBO NPEAOCTABIACMEBIX ILIATHBIX METHIMHCKMX YCIYI HOJKHO COOTBETCTBOBATH STHM
TpeCoBaHH M.

5.2. IlnatHele MeIMIMHCKAE YCIYTW MPEAOCTABIAIOTCA IPH HATHIHH HH(OPMHUPOBAHHOTO
Z0OpOBONBHOTO COTMACHs MOTPeOHMTENs (3AKOHHOTO MPENCTABUTENS norpeduTens), NAaHHOIO B
TIOpANKE, YCTAHOBICHHOM 3aKOHONATensCTBOM Poccuiickoli @exepauuu 06 OXpaHe 3M0pPOBBA
TpaK/aaH.

5.3. Vapeknenue 00s3aHO TpPM NPEIOCTABIEHUH ILIATHEIX MEIMIMHCKMX YCIYT COBIIOATH
YCTaHOBJICHHBIE 3aKOHOJATeNbCTBOM Poccuiickodt @emepanuu TpeGoBanus k 0GOPMIECHHIO H
BE[ICHUIO MEIUIMHCKOH JOKYMEHTALMH, Y4eTHBIX M OTYCTHBIX CTATHCTHYECKHX (GOpPM, TOpPSOKY ¥
CPOKaM HX [pPe[ICTARIEHHS.

5.4. Yapexenue IpenoCcTaBIAeT HOTPEOUTENIO (3aKOHHOMY ITPEACTABHTENIO MOTPEeOUTENA) IO
€ro TPeOOBAHHUIO U B IOCTYIHOI Mt Hero GopMe HHPOPMAIHIO:

a) O COCTOSHHH €r0 3[0pOBBS, BKIIOYAs CBEJCHHS O PE3YNbTATAX OOCICIOBAHMS, JHATHO3E,
METOJaxX JICYCHH, CBA3AHHOM C HEMH PHCKE, BO3MOKHBIX BAPHAHTAX M ITOCHEICTBUAX MEIHITHHCKOTO
BMEIIATENILCTBA, OKHMAAEMBIX PE3YNbTATaX JICUECHHUS,

0) 00 HCIONB3yeMBIX NpPH MPENOCTABICHUH IUIATHHIX MEIUIMHCKAX VCIYT JICKAPCTBEHHBIX
TIpenapatax ¥ MEIMIHUHCKUX H3/ISTHsX, B TOM YUCJIE O CPOKAaX HX TOJHOCTH (TapaHTHHHBIX CPOKaX),
IOKa3aHHAX (IPOTHBONOKA3aHMAX) K IPUMEHEHMIO, a TalKe CBEACHHS, II03BOJIAIONE
UICHTH(QUIUPOBATE UMIUTAHTHPOBAHHOE B OPTAHH3M YeJIOBEKA MEIUIIMHCKOE H3/EITHe.

5.5. llpy mOpefoCTaBNEHHM IUTATHBIX MEIMLMHCKHX YCIYr TPakJaHAM HHOCTPAHHBIX
rocynapcTB (HepesuzieHTam) Yupex/eHHe obecmedunBaeT mepenady CBEACHHH 00 OCYIIECTBIICHUH
MEUIIMHCKOH JeATENBHOCTH B OTHOIIEHHM HEPE3HAEHTOB B COOTBETCTBHHM C YKA3AHUAMH
HenTpamsaoro 6aunka Poccriickoii Memepanuu.

3a HEIpPeI0CTaBIEHNE B YCTAHOBICHHOM IOPSIIKE CYOBEKTaM O(DHITHATEHOIO CTATHCTHIECKOTO
yd€Ta IEPBUYHBIX CTATUCTHYECKHX JNAHHBIX [0 YCTAHOBIGHHBIM (opMaM  (enepansHoro
CTaTUCTHYECKOrO HabmofeHHs 00 OKa3aHHBIX TIIATHBIX MENMUMHCKAX YCIyrax TIpakIaHaMm
MHOCTPaHHBIX  TOCYIAapCTB  YUDeXINEHHE  HECeT  OTBETCTBEHHOCTh,  MPETYCMOTPEHHYIO
3aKoHoHaTensCcTBOM Poccuiickoit @emepanuu.

5.6. llpu OKasaHMH IUIATHBIX MENULUHCKMX YCIYT OOS3aHHOCTE YupexaeHUus 10 BO3BpAaTy
ACHEKHOH CYMMBI, yluladeHHOH motpeGuTeneM u (MIM) 3aKA3YMKOM IO JOTOBODY, BO3HHKAET B
cootBeTCcTBUH ¢ rmaroi III 3akona Poccuiickoit denepanyn «O zaupTe npas moTpebHTETEH».

6. OTBETCTBEHHOCTD YUpesKAeHHS ITPEIOCTABIEHHEM IIATHBIX METHIIHHCKIX yCIIyr

6.1. 3a mHemcmonHeHHe M0G0 HEHaIIeXKaIlee HCIONHEHHE OOA3ATENBCTB 110 JIOTOBOPY
YupekIeHHe HECeT OTBeTCTBEHHOCT, IIPEAYCMOTPEHHYIO 3aKOHOZATENhCTROM Poccumiickoif
Oexepaliuy.

6.2. Bpen, NpUUMHEHHBIH KH3HHM HIM 3OpPOBBIO INALMEHTA B pe3yneTaTe MIpeaOCTaBICHHS
HEKa9CCTBCHHOW IUIATHOM MEIHIMHCKON YCIYIH, IOMISKHT BO3MEIICHHUEO YupexneHueM B
COOTBCTCTBHH C 3aKOHOJATeNBCTBOM Poccuiickolt ®enepariu.

7. 3aKTIOUYHATENBEHEIE TTOTOXKEHH S

7.1. Hacrosmee IlonmoxeHue, Bce M3MEHEHHA B HeM W IOIONHEHHS K HEMY YTBEpPIKIAIOTCA
TIPUKA30M JTUPEKTOpa YUpeKIcHH.



7.2. Hacrosmee IlonoxeHHe BCTYIAeT B CHIy ¢ JATHl €I0 YTBEPKICHHSA M OEHCTBYET JO €ro
OTMEHKI Wil 3aMeHEI HOBBIM [lomoxenueM.
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